
Contact Details
If you have any queries about your appointment or
the service please contact our booking line:
Telephone: 0117 3408449.

Our Customer Care Service
As a patient, service user or carer, sometimes we
may need to turn to someone for on-the-spot help,
advice and support. This is where our Customer
Care Service comes in.

Our Customer Care Service can be contacted on
0300 124 5400 or
e-mail: customercare@sirona-cic.org.uk 
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Your responsibility as a patient
Physiotherapy services are in great demand 
but every week many patients fail to keep their 
appointments. This makes waiting lists longer than 
they need to be.

We therefore operate a strict, but fair discharge
policy as detailed below.

If you fail to attend the Group Session, without
giving prior notice, you will be discharged from our
service - your referring medical professional will be
informed of this.

If you need to change an appointment, please let
us know as soon as possible and we will try to
help you. Please call at least 24 hours before the
appointment time.

Please tell us if you no longer need to keep this
appointment.

We need to keep our records up-to-date and this
includes your address and telephone number
(home/mobile/work). Please let us know if your
personal details change just is in case we need to
contact you at any time.

Additional Information
If you have any special needs you would like to 
discuss with us before your appointment, please 
contact the department.

Physiotherapists in training
We provide clinical experience for student 
Physiotherapists. A qualified Physiotherapist closely 
supervises each student Physiotherapist. Please 
advise us if you have any concerns regarding this.
 

Musculoskeletal Physiotherapy
Outpatient Service
Your Doctor or Consultant has referred you to
Physiotherapy for your problem. If Physiotherapy
is likely to help you, we will offer you appropriate
advice and treatment.

Information about your appointment:
Osteoarthritis Group Session
•  Following a review of your Physiotherapy referral by 

a Senior Physiotherapist, you have been selected 
to attend our ‘Osteoarthritis Group’ session.

•    This is a group session that all patients referred 
to our Physiotherapy Service with lower limb 
osteoarthritis are asked to attend.

•  The session lasts for a maximum of 1 hour and is 
delivered by an experienced Physiotherapist.

•  The session includes advice on:

   – Explaining what is osteoarthritis

   – Managing your osteoarthritis

   – Coping with daily living

   – Staying active

   – Appropriate exercises to help improve your pain

There will be the opportunity to ask questions
during the session

•  We hope that the session will provide you with the 
tools and strategies that you need to manage your 
pain and make improvements - however if your 
problems continue, we will offer a future individual 
assessment with a Physiotherapist if appropriate.

•  You have the right to decline treatment at any point 
in your episode of care, without prejudicing your 
future care.


