How to contact us:
The Physiotherapy service operates from
the sites below
Cossham Hospital
Lodge Road
Kingswood
Bristol
BS15 1LF
Thornbury Hospital
Eastland Road
Thornbury
BS35 1DN

Yate Westgate Centre
21 West Walk
Yate
BS37 4AX

If you have any queries about your appointment or
the service please contact our booking line:
Telephone: 0117 3408449.

Our Customer Care Service
As a patient, service user or carer, sometimes we
may need to turn to someone for on-the-spot help,
advice and support. This is where our Customer
Care Service comes in.
Our Customer Care Service can be contacted on
0300 124 5400 or
e-mail: customercare@sirona-cic.org.uk

For more information / Accessibility
t: 0300 124 5300*
This leaflet can be provided in other formats
and languages, please contact us
for more information.
e: askSirona@sirona-cic.org.uk
w: www.sirona-cic.org.uk
@sironacic

/SironaCIC

*Calls from landlines are charged up to 10p per minute;
calls from mobiles vary, please check with your network provider.
This is not a premium-rate number.

Musculoskeletal
Physiotherapy Team
Information for Patients

Date of creation: October 2017. Date of review: October 2018.
Ref: 167
Registered Office:
Sirona care & health CIC, 2nd Floor, Kingswood Civic Centre
High Street, Kingswood, Bristol BS15 9TR
Company Number: 07585003

Service provided by

Musculoskeletal Physiotherapy
Outpatient Team
The Physiotherapy Service in South Gloucestershire
is a well established service, dedicated to helping
you manage your condition.
The Service has expertise in areas such as
‘hands-on’ therapy, sports injury management and
rehabilitation, exercise prescription and pilates.
Your appointment will be in purpose built premises
at the heart of the community, with a gym area for
rehabilitation and class based activities. We have
excellent relationships with local GPs, Consultants
and other health care providers allowing us to refer
you to other services should you require their input
to achieve your potential recovery.
Your initial assessment with us will last up to 45
minutes and your Physiotherapist will fully evaluate
your problem. This will involve the Physiotherapist
asking you questions about your problem and then
a physical assessment with your consent.
Please wear appropriate clothing for the area of the
body the Physiotherapist will need to assess. For
example shorts for a knee problem or a vest top for
neck or shoulder problem. You can bring clothes
to change into as there are adequate changing
facilities.
After the session, your Physiotherapist will explain
the likely cause of your symptoms/problem. You
will be given the opportunity to ask questions and
to discuss treatment options. Often you will be
provided with advice and exercises to do at home
to improve your symptoms. We strive to provide all
patients with individualised treatment to meet their
specific needs.

Follow-up treatment sessions will last up to 30
minutes and may be individual or group-based
session, depending on your needs.

Your responsibility as a patient

The number and frequency of these sessions will
depend on your problem and response to treatment.

Physiotherapy services are in great demand
but every week many patients fail to keep their
appointments. This makes waiting lists longer than
they need to be.

Currently the service is open Monday to Friday
8.00am - 5.00pm.

We therefore operate a strict, but fair discharge
policy as detailed below.

Additional Information
93% of our patients tell us that they made a
significant improvement with our input and they
were very satisfied with our service.
96% of patients in our recent survey would
recommend us to a family member or a friend.
Our regular surveys allow us to reflect on patient’s
feedback to shape the future changes to our
service.
If you have any special needs you would like to
discuss with us before your appointment, please
contact the department (see numbers overleaf).
All patients are given the opportunity to feedback
to us about our service and help us make changes
to improve the patient experience. This can be
done either informally in our local comments boxes
or via our regular satisfaction survey.

Physiotherapists in training
We provide clinical experience for student
Physiotherapists. A qualified Physiotherapist closely
supervises each student Physiotherapist. Please
advise us if you have any concerns regarding this.

If you fail to attend the Group Session, without
giving prior notice, you will be discharged from our
service - your referring medical professional will be
informed of this.
If you fail to attend a follow up appointment and do
not contact the department within 5 days, you will
be discharged.
You will also be discharged if you repeatedly
change follow-up appointments at short notice.
If you need to change a follow-up appointment,
please let us know as soon as possible and we will
try to help you. Please call at least 24 hours before
the appointment time.
Please tell us if you no longer need to keep this
appointment.
We need to keep our records up-to-date and this
includes your address and telephone number
(home/mobile/work). Please let us know if your
personal details change just is in case we need to
contact you at any time.
You have the right to decline treatment at any point
in your episode of care, without prejudicing your
future care.

