
 

 

VOLUNTEERING FAQs 

 Why have you stopped the volunteering programme at Sirona? 

After careful consideration and recognising the impact of Covid-19 on our 

services and teams we have decided to undertake a review of our volunteering 

programme.  We will use this time to better understand our volunteering needs, 

how we can enable volunteers to support our service users and how we can offer 

the most diverse range of volunteering opportunities.  

 

 When will the volunteering programme restart? 

We don’t have a firm date as yet but please keep checking back on this page for 

further updates. 

 

 Will there be the same types of volunteering opportunities after the pause 

period? 

We hope that many of the same opportunities will be available as well as a range 

of new volunteer roles. 

 

 I want to register my interest in volunteering with Sirona in the future.  How 

do I do this? 

If you would be interested in volunteering with us in the future, we’d love to hear 

from you.  You can register by emailing sirona.whatnext@nhs.net - please put 

Volunteering in the subject line. 

 

 I used to volunteer at Sirona and would like to start again. How do I do this? 

If you are interested in volunteering with us again, we’d love to hear from you.  

You can register by emailing sirona.whatnext@nhs.net We will review your 

training needs when we begin recruitment to our programme again and will let 

you know if there are any training refresher courses that we’d like you to do.  We 

may have to ask you to do a new DBS check too but we will be able to assist you 

with this at the time. 

 

 I completed all of my pre-engagement checks through VANS, including my 

DBS check but didn’t do my training.  Can I still volunteer? 

In order to volunteer with Sirona, we do need you to complete all mandatory 

volunteer training.  When we restart recruitment, we will be able to arrange this 

with you.  We should be able to honour all of your pre-employment checks so you 

shouldn’t need to repeat any of these. 
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 I am part way through my training with Sirona.  Will I have to start this again 

to be able to volunteer after the pause period?   

We should be able to honour any training completed so you would only have to 

complete outstanding training courses to enable you to volunteer with us. 

 

 Can I complete my training during the pause period? 

Unfortunately we are not in a position to run volunteer training at the moment.  If 

this changes, we will contact all registered volunteers to offer them this option.  

To register, please email sirona.whatnext@nhs.net - please put Volunteering in 

the subject line. 

 

 I’m volunteering with a service at the moment.  Is this volunteering 

stopping too? 

If you are actively volunteering with a service and your local Sirona team contact 

has spoken to you, your volunteer arrangements will continue.  

  

 I’m volunteering to make Pulse Oximeter deliveries.  Is this going to 

continue? 

Yes, pulse oximeter deliveries will continue as part of our Virtual Covid Ward.  

VANS will continue to run the rota for existing pulse oximeter volunteers until 31st 

December 2021.  We will be in touch with pulse oximeter volunteers to discuss 

arrangements for this service for 2022. 

 

 Can I join the Pulse Oximeter volunteer programme?  

Unfortunately we cannot recruit any more volunteers to the pulse oximeter 

programme at the moment but please keep checking back on the Sirona 

volunteering page for updates. 
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