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Taking it personally

Sirona care & health is an organisation I feel very 

proud to lead. For me, the essence of Sirona is 

about “taking it personally”. I ask all staff who 

work for us to take personally the commitment 

we make to deliver care with compassion; to 

understand that every contact we have with 

people – those who use our services, their carers, 

our colleagues and our partners – makes a 

difference. 

When I meet new staff at induction I ask everyone 

to have a real person in mind who matters – 

who will be their benchmark for whether what 

we are doing is good enough. For me it is my 

grandmother who, although she passed away a 

few years ago, is someone I talk a lot about within 

Sirona. She is my benchmark and when I watched 

how she was loved and cared for by others I 

realised that it was often the small things that tell 

people we truly care. 

These small things matter in Sirona and when I 

see them in action day by day it is this that makes 

me proud to wear the Sirona badge.

Janet Rowse
Chief Executive
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Our commitment to you

It is sometimes very hard to believe that Sirona 

care & health has been in business for over two 

years. During that time, we have come so far as 

an organisation – we have embraced the culture 

and ethos of public and community service whilst 

recognising the important need to ensure that as 

an independent business we are financially sound 

and, when possible, reinvesting in the long term 

health of the business and the communities  

we serve. 

We judge our success by listening to the views of 

those using our services and the real examples of 

the care and support given by our staff, with skill, 

compassion and respect, are a credit to us. Our 

ongoing commitment to you, as service users, is 

that we will continue to provide services as we 

would wish to receive them ourselves or for those 

we love. Our ongoing commitment to you, our 

staff, is that we will continue to value the huge 

contribution you make to Sirona’s success and 

we will always treat you fairly and with respect. 

By us all working together, we will continue to 

strive for excellence in all that we do.  

Simon Knighton
Chairman
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Exceptional people, 
exceptional care
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It’s certainly true that organisations are only as good as their workforce.

We all work hard to ensure the services we provide are as good as they 

can be for every single one of the people we touch, and it’s clear from the 

exceptional stories we share that, together, we are making a difference.

District nurse Stella Wainwright 

scooped the top prize at the Sirona 

Awards for Excellence 2013 for her 

care of a family at the end of their 

loved one’s life.

She was nominated by John 

Richards for the ‘immense 

contribution’ she made to him and 

his wife, Hal, who died at home from 

cancer earlier this year. “Throughout 

our short acquaintance, both of us 

were impressed not only with her 

professionalism but also with her 

kindness and her support which did 

not end with my wife’s death. Hal 

took a lot of reassurance from  

the fact that Stella was looking  

after her.”

Stella said: “I was absolutely 

stunned because I know it sounds 

like a cliché but I was only doing my 

job. Every patient is special. I was 

trying to do for this family what I  

do for all my patients. As a district 

nurse, it is not just the patient we 

care for but the whole family.”

She was one of 10 winners at the 

annual event held on the anniversary 

of the social enterprise’s foundation 

at the Assembly Rooms in Bath.

Congratulations Stella

“She took a special interest in Hal”
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When listening 
speaks volumes
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It isn’t always obvious what getting better actually means. For some,  

full recovery isn’t an option; listening harder to understand what is really 

important to our users means we can work together on achieving very 

personal, and sometimes life-changing plans.

Like many fathers, George was 

looking forward to walking his 

daughter down the aisle when she 

got married; but George wasn’t 

expected to live to see the big day.

He had been admitted to hospital 

with a chest infection and was later 

taken to intensive care with double 

pneumonia. While there, George 

suffered a heart attack and two 

strokes. Finally, after spending many 

weeks in hospital, George was 

admitted to a nursing home – albeit 

reluctantly for his family who were 

determined he would come home.

And so were we! Together with 

strong family support, we worked 

passionately to ensure he eventually 

returned home and began to walk 

once again.

Walking unaided was one goal, 

walking up the stairs another and 

of course being able to walk his 

daughter Cheryl down the aisle was 

an important milestone for the whole 

family. In August 2012, George 

achieved that milestone.

George said Sirona’s community 

team became part of his family. 

“They sorted out equipment for 

home – rails, a seat in the bathroom, 

a special bed and the zimmer frame 

– they’re absolutely brilliant.”

George

“ Being able to give Cheryl away has made me 

the proudest man in the world”
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We’re with you 
all the way
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It’s really important to us that you receive the help that’s important to you. 

Often that means looking at your personal circumstances a bit differently 

and sometimes it means enabling others to provide tailored help. And even if 

your circumstances change, we’ll continue to do whatever we can to ensure 

you receive the right care for your changing needs.

Dee Young’s role as a full-time carer 

did not come to an end when Mark 

Pearce, whom she fostered as a 

young teenager, became an adult. 

Now aged 23, Mark, who has 

learning difficulties, has chosen 

to stay with Dee and her husband 

Colin in the home he has shared 

with them for 10 years, rather than 

move out.

Mark’s choice was made possible 

through the Shared Lives scheme 

run by Sirona to provide a range 

of support for adults with learning 

difficulties. 

Dee commented, “Now Mark is an 

adult my role is to provide security 

while helping him to become more 

independent. Mark does a lot more 

for himself now than when he first 

came to us. He could not speak 

very well but over the years he has 

really come on and makes his own 

decisions and can express himself 

much better.” 

Mark

“ I didn’t want to leave because  

this is still my space”
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Getting it right 
from the start
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With such an extensive range of health and care services, we are  

here to help people from all walks of life and all ages: at home, in  

hospital or through our clinics and community-based services. 

Having a baby can be an 

exhilarating but frightening 

experience and can be even scarier 

if you are a teenager who wasn’t 

expecting to be expecting!

Kirsty first came into contact with 

Sirona’s Baby Feeding Hub for 

young parents when she attended 

an antenatal course at 30 weeks 

pregnant. She continued to receive 

help and reassurance following the 

birth of her son Chester, attending 

drop-in sessions having reached 

breaking-point from breastfeeding 

difficulties.

She was anxious to give Chester 

the best start she could and wanted 

successful breastfeeding to be  

an important part of bonding with 

her son.  

“Without Sirona’s help to continue 

my breast feeding journey, I don’t 

feel Chester and I would have the 

relationship that we have now.”

Kirsty says that having such 

specialist support helped her 

to continue when things were 

difficult and inspired her to learn 

more in order to help others. So 

much so that she has gone on to 

provide breastfeeding peer support 

and is currently training to be a 

breastfeeding counsellor. 

Kirsty & Chester 

“ I would definitely recommend Sirona services 

– and have done to family and friends”
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We do more to 
help you do more
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Better care and health has many extra benefits, often providing increased 

independence that is so important to help restore personal dignity and give 

people more freedom and more choices.

Ossie Bunn believes life changed for 

him at 80 years old when he moved 

to a new home in Midsomer Norton.

Previously, Ossie had been living in 

a warden controlled flat but, as it 

was at the top of a steep hill, he felt 

confined and visits from home care 

and his family passed too quickly.

He is now benefiting from our 

“Living with Extra Care” service, an 

alternative to residential care, which 

gives Ossie and dozens like him 

increased independence.

He says: “I can’t believe how  

much my life has changed. My new 

home is well situated and with my 

increased confidence I go out on  

my scooter every day.

I have a personalised number plate 

which I’m very proud of, people 

within the community recognise me, 

especially in the local shops and 

cafes.

Being in an Extra Care Housing 

Scheme has really improved my 

quality of life.” 

Ossie

“ I am so happy and always have a laugh 

with staff!” 
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Better help through 
clever ideas
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Usually the care and assistance we provide is delivered personally,  

but sometimes all of our lives can be boosted by the use of technology. 

We try hard to embrace innovation wherever it can benefit our service 

users; from safety features such as smart tiles, bed sensors, chair alarms 

and telecare systems to computer tablets and apps which promote 

communication and creativity.

Ruby Madams is aged 90 and lives 

in one of Sirona’s residential care 

homes in which our carers are 

equipped with iPads for 1:1 activities 

as well as group sessions.

Used as a communication aid, they 

spark conversation and memories 

– allowing exploration of older 

peoples’ life stories, touching the 

senses, enabling residents to listen 

to and create music, play games, 

look at images and even create  

their own paintings.

Ruby is a great grandmother and 

was a foster mum. She initially 

described the iPad as a ‘tray with 

figures on it’. “I think it’s fun and 

interesting. Some of it is quite clever. 

I enjoy watching it; it’s certainly 

more elegant than the games I 

played as a young girl.”

Ruby

“ My grandchildren are desperate  

to have a go too!”
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Investing in you & 
your communities
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Striving to provide excellent care and health services is at the heart 

of what we do. We understand that good care and personal wellbeing 

involves investment in a wide variety of services and, because we are  

a non-profit distributing organisation, each year we are able to reinvest 

any surplus money back into the community, enhancing our own 

services and helping our partner organisations.

This year we supported the 

Foodbanks in Bath and Somer 

Valley, donating £12,000 to help 

them provide emergency food 

supplies to local people in crisis. 

As a result, hundreds of additional 

families and individuals have  

been helped.

Simon Knighton, Sirona’s Chairman 

said “It is our intention to support 

a charity or community venture 

each year. This year we have 

chosen the Foodbank initiative as 

we recognise so many families 

are struggling to make ends meet. 

We are encouraging staff to give 

practical support to the Foodbank 

by purchasing items to donate, 

collecting items from supermarkets 

or volunteering.”

Bath Foodbank’s Chris Jensen 

commented “We are using around 

two tonnes of food a month and a 

donation like this really boosts our 

work, both in what we are able to  

do and raising our profile. In the  

18 months since the Foodbank 

started we have fed just over 3000 

people; between 600 and 700 of 

these were children.”

Dishing up cash 

“Many who have received help also receive 

care and support from Sirona.” 
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A full copy of our accounts for April 2012 to September 2013 is available on request.

Our year in numbers
1st April 2012 to 31st March 2013

Income

£57.7m
Staff costs

£38.8m
Other costs

£18.2m
Trading profit

£0.7m
Taxation

£0.3m £0.4m

148,774

People helped to lose weight 57,863927

Children supported by our  

Speech and Language therapists 

to communicate more effectively

1,384
Community nurse visits, supporting people in their own homes

Visits by Health Visitors to support young children and their families

Funds available  
for re-investment
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9,757
People treated in Minor Injuries Unit

13,142
Visits made by children to our School Nurses

Children with life limiting 

illnesses supported in  

the community by our  

Lifetime Service

358
People attending our Clara 

Cross falls clinic to help them 

stay safe and well at home

966
Adults supported by our Speech 

and Language Therapy Services

652

Items of equipment provided to people in their own  

homes to help them stay safe and independent

17,745Vulnerable people supported 

with tailored social care 

programmes

2,908
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We are here  
for you…
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Dishing up cash 
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We hugely value feedback from all our service 

users and partners. If you would like to let us 

know about your experiences or if you have any 

suggestions for us then please do email us at 

customercare@sirona-cic.org.uk

You can also write to us at:

Sirona Care & Health 

St. Martin’s Hospital

Clara Cross Lane

Bath BA2 5RP

Or telephone us: 

Main Switchboard  (01225) 831400 

Customer Care  (01225) 831403

Website

www.sirona-cic.org.uk

Follow us on Twitter 

@sironacic
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